
Mail Order Information 

 

 

Pricing: 

Each individual item is an additional $5 to the autograph/inscription price listed on the 
website for mail-in orders.  Please see website for autograph/inscription pricing. 
 
Shipping: 

Pristine Auction will extend 2 options to customers who wish to submit product 
through the mail-in service.   
 

Option 1 - Customer provides their own return label keeping in mind that 
Pristine Auction has daily pick ups from UPS, FedEx and USPS.  Customer is 
responsible for including insurance on their return shipment should they decide 
that it is needed.   
 
Option 2 - Pristine Auction can provide the return label at the additional cost of 
$15 for regular items. Shipping is per order and Pristine Auction will combine 
items as available.   

 
***Please note that we are not able to accept items larger than 5 pounds for mail-in 
orders. 
 
Insurance: 

Return shipments may be insured at the request of the customer for an additional $1 
for every $100 of desired insurance.  This would be rounded up to the nearest $100. 
Example ….If you would like to insure your package for $150, then you would pay an 
additional $2 for insurance. 
 
Authentication: 

Pristine Auction can provide our Pristine Authentic Hologram and COA for an 
additional $5 per item.  Once updated these holograms can be verified at 
PRISTINEauthentic.com  Additional authentication options will be dependant upon the 
individual signing, and options will be reflected on the order for when available. 
 
 

 



 

 

 

Sending in Your Items: 

You do not need to call ahead or make payment in advance for mail-in orders.  Simply 
include payment with your shipment, fill out the Mail Order Form and ship to: 
 
Pristine Auction 
Attn:  Mail Order 
1095 E Salter Dr 
Phoenix, AZ 85024 
 
Forms of Payment: 

Visa, MasterCard, Discover, American Express, Money Order or Personal Check. 
Personal checks must be made out to Pristine Auction.   
 
Deadline: 

All items must be received no later than 5 business days prior to the scheduled signing. 
 
Special Notes and Terms: 

● Pristine Auction is not able to guarantee autograph size, exact placement on 
your item, requested pen type/color, requested inscription or any other specific 
request.  However, we will do our best to accommodate these requests pending 
the cooperation of the signer.   

● The autograph signer has the right to refuse to sign any item or inscription 
request at their sole discretion.  

● One inscription must be purchased for each requested statistic or 
personalization request.  Inscriptions can only be added onto a purchased 
autograph. 

● Pristine Auction is not responsible for items that are lost or damaged during the 
shipping process.  We recommend insuring the shipments coming to Pristine 
Auction as well as being returned once signed.  All insurance claims will be 
reviewed by the shipper and approved/declined at their discretion. 

● Pristine Auction finds that blue painters tape is easy to remove from items and 
suggest using this to document any special request on each item.  We also 
recommend using the tape to include your name and contact info as an extra 
precaution to your items best organized. 




